BO CONG AN ' CONG HOA XA HOI CHU NGHIA VIET NAM

BINH VIEN 199 Poc lap - Tw do - Hanh phiic
S6: 41K /BV199-HCQT Da Néing, ngaylthang 08 néim 2024

V/v béo gi bao tri, bdo dudng ha
ting, hé théng CNTT

YEU CAU BAO GIA

Kinh gui:
- Céc cong ty ’
- Céc cong ty dai di¢n ctia Hang san xuat tai Viét Nam/
Céc nha phén phoi chinh thirc
L THONG TIN CUA BENH VIEN YiEU CAU BAO GIA.

1. Pon vi yéu cau béo gia: Bénh vién 199

Dia chi: $6 216 Nguyén Céng Trtr, Q. Son Tra, TP. Da Nang.

2. Théng tin lién hé chia ngudi chiu trach nhigm ti€p nhan bao gia:

- L& Tang Son, Truéng Phong HCQT, S6 dién thoai: 0914.048.548

-Hd Xuan Lai, can bd phong HCQT, S6 dién thoai: 0901.993.816
-Pia chi Email: heqtbv199@gmail.com
3. Céch thuc tiép nhan béo gi4:

- Nhén truc tiép tai dia chi: Phong 305, tang 3 khu nha 3 tang - Phong
HCQT - Bénh vién 199.

- Hinh thic tiép nhan béo gid: Mail nhén file mém (Word hoic Excel) va ban

Scan béo gid gbc (heqtbv199@gmail.com)
- M4u béo gia theo phu luc 01 dinh kém yéu chu béo gia

4, Thoi gian tiép nhén bdo gid: T ngay 09/08/2024 dén trudc 17h ngdy
16/08/2024.

5. Thoi gian c6 hiéu luc cia bao gia: Téi thidu 90 ngdy, ké tir ngdy bio gid
II. NOI DUNG YU CAUBAO GIA.

1. Danh muc thiét bi va yéu ciu k¥ thuét theo phu lyc 02 dinh kém yéu ciu béo

gia




2

2. Khi bdo gia, dé nghi cac cdng ty, don vi luu y: Bdo gia theo phy luc mau bdo

giV
Notunhiin: T. GIAM POC

- Nhur trén; q GI AM B(‘)C
- D/c giam déc (thay blc);
- Luu: VT, HCQT (Son-02 bén).
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PHU LUC 01
MAU BAO GIA

BAO GIA

in s644949/BV199-HCQTT ngay(9/ 8 /2024)

Kinh givi: Bénh vién 199 — B¢ Cong an

Trén co s& yéu ciu béo gia ca.... [ghi 3 tén ciia don vi yéu cdu bdo gid],
chiing toi .... [ghi tén, dia chi ciia nha cung cdp; truong hop nhiéu nha cung cdp
cimg tham gia trong mgt bdo gid (goi chung la lién danh) thi ghi 10 tén, dia chi
ctla cdc thanh vién lién danh] bao gia cung clp dich vy bao trl, bao dudng ha

ting, hé théng CNTT nhu sau:

1. Bdo gi4 cung cap béo tri, bdo dudng ha tAng, hé thong CNTT:

Noi | Don gia
el T sy ais S6 | dung | 1 lan
TT Tén trang thict bi bvt lwgng | bio | bio tri
tri | (dong)
1
2

Téng cong chua VAT:

Thué VAT:

Tong cong di bao gbm VAT:

Luu y:

o Gid trén dd bao gom thué, phi, 1¢ phi va cdc chi phi lién quan

e Ddp ung yéu cau kj thudt tai phu luc 02 dinh kém theo yéu cau bdo gid

2. Béo gi4 nay c6 hiéu luc trong vong: .... ngay, ké tir ngay ... thang ... ndm
.. [ghi cu thé s6 ngdy nhung khong nho hon 90 ngay], ké tir ngdy ... thang...
nim... [ghi ngay ....thang...nam... két thic nhén bao gia phlt hop vdi thong tin tai

khoan 4 Muc I - Yéu cau bdo gia].

3. Chiing t6i cam két:

- Khéng dang trong qua trinh thuc hign thu tuc giai thé hoiic bi thu hdi Giéy
chitng nhén ding ky doanh nghi€p hodc Gidy ching nhén ding ky ho kinh
doanh hodc céc tai lidu tuong duong khac; khong thude trudng hop mét kha

ning thanh todn theo quy dinh ctia phap luét vé doanh nghiép.




- Gi4 tri néu trong béo gia 1a phu hgp, khong vi pham quy dinh cua phéap
ludt v& canh tranh, ban pha gia.
- Nhitng théng tin néu trong bao gia la trung thuc, cac gidy to cung cép 13
chinh x4c, néu sai chiing t6i xin chiu hoan toan trudc phép luat.
...... , hgay.... thang....ndm....
Pai dién hop phap cita nha cung cip
(Ky tén, déng diu (néu cb))




PHU LUC 02
[J€ THIET BI VA YEU CAU KY THUAT
mf%i ‘*\ p sé JHN/BV199-HCOTT ngay €9/ 08 /2024)
1 MII\L&@L\C&IE{?ICC
Dam bao duy tri ha ting, hé thdng cong nghé thong tin ciia Bénh vién
hoat dong bn dinh 24/7.
Du phong, giai quyét kip thoi céc su c¢b phat sinh v& 15i hé thdng, 16i
thiét bi cong nghé thong tin tai Bénh vién 199 — By Cong an.
2. Yéu cau kj thuit ciia goi thau
Nha thiu thuc hién bao trl, bao dudng thiét bi cong nghé thong tin tai
Bénh vién 199 — B Cong an fheo yéu ciu ctia Bénh vién bao gdm:

2.1. Danh sdch thiét bi cong nghé thong tin thwe hién bio tri, bao

dudng:
7 0 : d. . r
STT | Tén hang muc/thict bi flo LR L bVvT |[SL Ghi chu
‘I | H& thong camera giam sat
Béo tri, bao
1 | Tarack 42U-D1000 dudng 3 Thiét bj | 1 sever 3 ting
lan/ndm
2 LA hz\
Bao tri, bao g‘; t;u‘;g p ,?Il;’g
2 | Ta rack 10U-D600 dudng 3 Thidtbi| 10 |02
b 10 Nha 11
lan/nam A
tang
Bao trl, bao
Camera IP Milesight o o Toa nha 11
3 | dome MS-C2973-PB dutng 3 Thict i | 1681 o o v 3 thng
lan/nam
4 Camera IP Milesight than Ijjgll:rl%bao Thibt bi | 17 Toanha 11
MS-C2964-RFPC S : tAng va 3 thng
lan/nam
s Camera IP PTZ Milesight ?la:gr::rl,:sbao Thidt bi | 10 Toanha 11
MS-C2941-X23RPB Yo P tAng va 3 thng
lan/nam
Bao tri, bao
B6 xtr Iy mang va hinh - : = — Phong sever
6 ' ' 0 ¢ .
suh CLOS-VNM-2400 | 9uong3 TEEOHE i G
lan/ndm
Hé théng quan ly tap Bao tri, bao e Phong sever )
7 . 3 3 A
trung CSE-825TQC- dudng 3 iy | \(}(

11 tang 1
/

e

pa——




MO ta dich

STT | Tén hang muc/thiét bi vu DVT |SL Ghi chu
R740LPB [an/nam
Joystick diéu khién Béo tri, bao Phong sever
8 | camera Milesight MS- dudng 3 Thiét bj | 2 11 tang va
K01 lan/ném phong bao vé
PC diéu hanh DELL Bao trl, béao - Phong sever
9 | INSPIRON 367IMT+ | dudng 3 Thiétbi [4 |11 ting va
Man hinh Tivi 5inch LG | 1in/nim phong bao vé
]232(2 Lg’i;:;‘ Zéliegotgtlf; Baoil, big Thang may
' 5 Thiét bi | 4 \
10 | thang méy DS-3WEF0LC- | 2One3 sty nha 11 tAng
lan/nam
2N
Ay e Bao tri, bao Phong sever
11 it b eyute DUs: duGng 3 Thiét bi | 2 11 téng, Phong
3130-30S T \
lan/nam sever 3 tang
T e Béo trl, bdo TG tang 9
Thiét bi Switch DGS- s el e Ay A e
12 1910-28MP dklro’nvg 3 Thiét bi | 2 te‘mg 10 nha 11
lan/nam tang
Phong sever,
K 1 Bio tri, bio tAng him
h g » 2 , H
3 | ThictbiSwitchDGS- w03 [ Thibtni |12 2345678,
1210-10MP T x o
lan/ndm phong bao v¢,
cén tin, nha xe
e Phong sever 3
4 | Thiétbi Switch DGS- Ssgnt”gbao Thikeni | | tAngs chotd
1100-26MPPV2 L ong - tAng 1,2,3 nha
lan/ndm N
3 tang
II | H¢ thong wifi
: , : Bao tri, bao . .
) B6 thu phat Mang Wifi dudne 3 Thidt bi | 98 Toanha 11
UniFi APAC LR y OnE ' tAng va 3 ting
lan/nam
T - 3 Bao tri, bao 2
) Thiét bi Router Microtik A d Thiét bi | 1 Phong sever
CCR1009 7G 1C 18+ i RS 11 thng
lan/ndam
Thiétbj Switch DGS- | Doothbdo | Phong sever
3 - | dudng 3 Thiétbi | 14 | 11 tang, Phong
1210-10MP g s
lan/nam

sever 3 té‘fV

o
P

A

Vo

&

£




M0 ta dich

STT | Tén hang muc/thiét b u PVT |SL | Ghichi
', o T rack tang
4 Thiét bi Switch DGS- | ]ijgntu%bao Thistbi | 2 1, ta sever
1100-26MPPV2 0 ' thng 3 nha 3
lan/ndm A
tang
ThibbiSwichDas. Dotk Fhiong sover
5 dudng 3 Thiet bi | 2 11 tang, Phong
3130-30S X g by
lan/ndm sever 3 tang
I | Hé théng Mang lan toa nha
Bao tri, bao Phong sever
1 | T rack 42U-D1000 dudng 3 Thiétbi |2 | 11 tAng, Phong
lan/ndm sever 3 ting
Bao tri, bao A 5
2 | Ta rack 20U-D800 dudng 3 Thiéebi |1 | 5anglnha3
A g o tang
lan/nam
Bao tri, bao 2 A
3 | Tu rack 15U-D800 dudng 3 Thitbi |4 | Lo tang 12,3
st nha 3 tang
' lan/nam -
4 Thiét bi Router Microtik ?j;l;[rl’?’bao Thidt bi | 1 Phong sever
CCR1036-12G-4S N ' 11 thng
lan/nam
5 Thiét bj Switch Cisco ]jgggl'l%bao Thidt bi | 3 Phong sever
SF350-48 e - 11 tng
lan/nam
: Bao tri, bao
hiét bi mang Switch Cisco o o Phong sever
6 9G350-10 dkuom% 3 Thiét bi | 1 11 tAng
lan/ndm
7 Thiét bi Switch Alcatel Ijigntrl,?’bao Thidt bi | 1 Phong sever
Lucenet OS645-24 ¥ o6 : 11 tAng
lan/nam
g Thiét bi Switch WS- Ijs;ﬂtn,:ibao Thidtbi | 5 Phong sever
C2960X-24TD-L oh el 11 tAng
lan/ndm
. Bao tri, bao
Thie i - ’ R C
9 ict bi Swritch WS dirdig 3 Thidt bi | 11 Phoilg sever
C2960X-24TS-L 3 11 tang
lan/nam
. Bao tri, bdo
Thiét bj bo luu did ’ : ‘ :
10 iet bi bo luu dién dudng 3 Thidt bi | 1 P}\hong sever 3
GXTS S tang
lan/ndm

B Ay




Mo ta dich

STT| Tén hang muc/thiét bi vu PVT |(SL Ghi chi
Thiét bi chuyén mach Bao tri, bao Phone sever 3
11 | Cisco Nexus N9K- dudng 3 Thiét bi | 1 s 5
C93180YC-FX [An/nim S
Thiét bi chuyén mach Béo tri, bao Thee
12 | Cisco Nexus N9K- dudng 3 Thiét bj | 1 ¢ éf’
C93180YC-FX lan/nim :
Thiét bi Switch Cisco Ba? ti, bao T Phong sever
13 SF95.24 dudng 3 Thiét bi | 1 11 tn
lan/nidm &
IV | Hé théng thiét bj phong mdy chii
Bao tri, bao Phong sever
1 | Ta rack 42u-d1000 dudng 3 Thiétbj |2 | 11 ting, Phong
lAn/nim sever 3 tAng
Ve Bao tri, bdo Sy
Thiét bi may chu server o A,y Phong sever 4
2 RAAD d‘nuonvg 3 Thiét bi | 2 1 thng ,;_&\J
lan/ndam R
e Ea : 3
; FW \ - A oYy
Mod-X 8SFF WO NIC Bn/nim 11 tang Y >
T |
4 Thiét bi bd luu dién ljl?;nm%bao Thidt bi | 1 Phong sever |
GXT5-10000VA e ; 11 ting
lan/ndm
5 Thiét bj bo luu dign ](?S;ntrl,?’bao Thidt bi | 1 Phong sever 3
GXT3-1000va ;,g - thng
lan/ndam
oo Bao tri, bao .
Thiét bi SAN SW MDS . S Phong sever 3
6 dudng 3 Thiét bi | 1 A
9148S : Xeo1n tang
lan/ndm
Bao tri, bao Pho 3
7 | Thidt bi SAN MSA 2050 | dudng 3 Thidtbi |1 | BVt
L tang
lan/ndm
Bao tri, bao Phe 3
8 | Thiét bi DL360 Genl0 dudng 3 Thiét bi | 1 A e
o tang
lan/nam
9 Thiét bi may chu server I;?;nt;lgbao Thidt bi | 1 Ph(‘){lg sever
R450 S 11 tang
lan/nam A
V | Hé thong 4m thanh céng cong /\/N




M6 ta dich

STT| Tén hang muc/thiét bi “u PVT |SL Ghi chi
a0 bty b Phong sever
1 | Ta rack 42u-d800 dudng 3 Thidt bi | 1 e
A 11 tang
lan/nam
) B phat tin nhén khan cép ng;ntrl,}bao Thidt bi | 1 Phong sever
Toa FV-200EV N : 11 thng
lan/nam
. Z N Bao tri, bao .
3 B6 cap nguon Toa FV- duding 3 Thidt bi | 1 Phon:g sever
200PS . 11 tang
lan/nam
: Bao tri, bao
Aamly cong suat 600w A ok o Phong sever
. l -
4 | Toa 7006PA dubng3 | Thictby 11 thng
Jan/nam
; ! Bao tri, bao . .
5 Micro chon 10 ving Toa diting 3 Thidt bi | 1 Pho?g sevet
RM-200M i 11 tang
lan/nam
Bao tri, bao
Bo6 md rong dung vai bo o ok i Phong sever
¥ 5 ¥ it 1 .
6 | RM-200M Toa RM-210 | 440183 Bl 11 thng
lan/nam
Bao tri, bao
B6 chon 10 ving loa Toa st b e Phong sever
7 SS-1010R dkuo'nvg 3 Thiét bi | 2 11 thng
lan/nam
CD player Bao tri, bao Phone sever
8 |(CD/CDR/USB/SD/EM) | dudng 3 Thidthi|1 | ' f
Toa CD2011R lAn/nam &
: Béo tri, bao
B0 giao tiép micro chon iy AL 4 Phong sever
g vung loa Toa FV-200RF d;uon,g - ety 11 tang
lan/nam
3 s Tang
Bao tri, bao 12345
10 | Loa am trAn 6w PC-648R dAu'(”)‘nig 3 Thiét bi | 75 6i7: 8: 9: 16 s
lan/nam N
11 tang
ity T Téng
Bao tri, bao 12345
11 |Loa cAu thang BS-1030 c{}rallg 3 Thiét bi | 20 6:7: 8: 9z it
lan/nam N
11 tang
VI | Am thanh hdi nghi hi truong 3 tang

Z




STT | Tén hang muc/thiét bi ‘I:/flo t dich bVT |SL Ghi cha
Béo tri, bao 181 tradn
| | May chiéu dudng 3 Thiét bi | 1 ek :
R, nha 3 tang
lan/nam
Bao tri, bao 61 trudn
2 | Man hinh led dudng 3 Thiét bj | 2 ) &
e nha 3 tang
lan/nam
. * | Béo tri, bao
A l A ] . ) Pl
3 Loa sén khau ZLX 15P duding 3 Thidt bj | 2 H(_)‘I t1u}‘(mg
AX . nha 3 tang
lan/nam
. Béo tri, bao Rt s
4 Loa treo tuong ZLX 12P duding 3 Thiét bi | 6 H(_)‘l tm:rng
AX Koot o nha 3 tdng
lan/ndm
Loa sub BLX200 188p | D20 th, bdo Héi trudn
5 |0 dudng 3 Thidt bi | 2 Lhela
AP A . nha 3 tdng
lan/nam
Ban diéu khién 4m thanh Ba? itl, o vt Hoi trudng
6 dudng 3 Thiétbi |1 S 7 g
TF1 PR nha 3 tang
lan/ndm
Bao tri, bao 151 trudn
7 | Ta am thanh dudng 3 Thiét bi | 1 DY g
Sl nha 3 tang
lan/nam
VII | Hé thong UPS
B6 luu dién ITA - Bao tri, bao Phone sever
1 | 20k00AE3A02P00 + Pin | dudng 3 Thiéebi (1| f
UPS ITA-BCI0020k01 | lAn/n&m <
sl Phong sever
2 | Tu rack 42u-d1000 dudng 3 Thiét bi | 1 N8
Eoion 11 tang
lan/nam

2.2. Danh muc yéu cau k¥ thuat thwe hién bao tri, bao dudng

STT

Noi dung

Yéu cau ky thuit

1

Heé thong
camera giam sat

- V& sinh toan bd céc thiét bj Hé thong camera.
- Kiém tra phdn cing bao gbm: Kiém tra thiét bi
ghi hinh camera, kiém tra camera quan sét, kiém tra
thiét bi phat hinh anh, kiém tra thiét bi Switch, ....
Khic phuc sy ¢b phan cting néu hong hoc (khong
bao gdm linh kién thay thé);

B
]

#




STT

Noi dung

Yéu ciu ky thuat

- Kiém tra hoat dong dudng day tin hiéu tir ddu ghi
dén camera, kidm tra mirc d6 oxy hoé céc dau gidc
nbi ciia camera;

- Kiém tra cic dAu ndi ciia hé théng Switch vé6i
Patch panel, day nhay;

- Kiém tra phan mém: Kiém tra license camera,
Kidm tra cdc dit liéu luu trong & cting, kiém tra thoi
gian luu trit, néu can huéng dan khéch hang cich
backup dit liéu. Kiém tra va cau hinh lai IP camera
trén switch cho ddng bo véi cac hé thdng, tu vén va
cai dit thém céc phan mém nang cao hoic cap nhat
cho hé théng. Kiém tra va cai dit cAc thong sb co
ban theo nhu ciu st dung. Cai dit cac chuong trinh
Ging dung néu can;

- Dinh ky vé sinh, béo dudng 3 lan/nim cho toan bd
hé théng.

Hé thong wifi

- Kiém tra phan cting, vé sinh cic thiét bi wifi.

- Kiém tra hoat dong dudng day tin hiéu dén cac
thiét bi wifi, ngudn cap;

_ Kiém tra hé théng Switch, patch panel, day nhay
- Kiém tra tinh trang hoat dong ctia hé théng wifi,
tinh trang két ndi cac wifi thong qua phan mém
quan tri tap trung.

- Kidm tra va cip nhét phdn mém Wifi marketing,
hudng dan 1ap bio céo, ddnh gid mic dd hiéu qua
- Nang cp phién ban cho phan mém quén trj tap
trung (néu co).

- Pinh ky vé sinh, bao dudng 3 lan/nim cho toan bd
hé théng,

Hé thong thiét bi
mang

- Kiém tra phin cimg, vé sinh toan b cic thiét bi
Hé thong thiét bi mang.

- Kidm tra so dd b trf hé théng mang; thiét b
mang 13i (core switch), thiét bi mang nhanh
(distribution switch), cac thiét bi ngoai vi, may
chi, may tram, duong day cap.

- H3 tro thiét 1ap cAu hinh céc thiét bi mang, xit 1y
sép xép dia chi IP cia céc thiét bi két nbi.

- Dung céc 1énh ping/traceroute/arping/tepdump/...
dé kiém tra duong di clia géi tin.

- Kiém tra cac thong s (bing théng, do 6n dinh,/
N

é/f/s-w

=)

y, \
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STT

Noi dung

Yéu cau k§ thuit

do tré) trén duong Internet/Lan.
- Kidm tra truc tiép toan bo thiét bi ha ting 161 hé
théng mang ctia Bénh vién dinh ky 3 1an/ ndm:
+ Thiét bi mang 18i (core switch):
Kiém tra thiét 1ap HA
Kiém tra Internet céc kénh truyén
Kiém tra cac Interface cé up/down khong
Kiém tra céc rule va policy
Kiém tra cac event log
Kiém tra két ndi VPN
Kiém tra stacking
Kiém tra cac Interface Channel uplink tGi céc
distribution switch
Kiém tra DHCP, Routing
Kiém tra hiéu ning - performance (RAM,
CPU,)
Sao luu cAu hinh thiét bi
Cap nhat firmware (néu cén)

+ Thiét bi mang nhanh:

Kiém tra céc Interface Channel uplink t&i cac
core switch

Kiém tra performance (RAM, CPU)

Sao luu cdu hinh thiét bi

Cép nhat firmware (néu cén)

+ H& théng cdp quang: Kiém tra tin hidu, toc d6
dudng truyén cap quang.

- Bao dudng, vé sinh thiét bi mang dinh ky 3
lAn/nam.

- Kiém tra 13i phan cting, tu vin phuong 4n k§
thudt xtr 1y su ¢d, hd tro 1ap dit, cai dit linh kign
thay thé theo yéu cu nhu:

+ But cap tin hi€u switch.

+ Hong ngudn switch, firewall.

+ L3i port vat ly thiét bi switch, firewall.

+ Hong switch, firewall va cac phat sinh khéc.
- H3 tro cho muon thiét bi hodic cho thué véi gia
wu déi (néu cin) trong trudng hop thiét bi cin stra
chita, bao hanh.

- Téi wu va dam bao su &n dinh cta hé théng

% 2 g
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STT

Noi dung

Yéu ciu k§ thuit

mang, tu van cac g1a1 phép an ninh mang, dy
phong su ¢ c6 thé xay ra.

- Tu vén dong bo gitia hé théng mang véi hé thong
may chu, thiét b luu trit dit liéu,.. , @& t8i uu he
théng tdng thé, ddm bio van hanh lién tyc va han
ché t01 da nhiing rui ro co the xay ra.

- Tu vén quy hoach, nang clp, m& rong hé thong
mang (néu can).

- Ho trg dao tao vé quan tri hé théng cho cén b
CNTT ctia Bénh vién (néu can).

H¢ thong may
chii va thiet bi
luu tri dii licu

_Kiém tra phan cting, v& sinh toan bg cac thiét bi
H¢ thong may chu va thiét bi luu trit dit lidu.

- Str dung phén mém gidm sat chuyén dung kiém
tra hang ngy dé kiém tra log (check log), kiém
tra tAt ca canh bdo; tu van, xir ly kip thoi céc
hong hoe, phat sinh.

- Kiém tra tryc tlep toan bd may chii va thiét bi
luu teit dit liéu, tng hop béo cdo dinh ky 1 140/ 1
thang

+ Kidm tra cbng iLO (HP), iDRAC (Dell),.. . dé
xem 181 phan cting may chu va thiét bi luu tetr dix
liéu.

+ Ghi/chyp anh lai sb model/pa1t number cac

linh kién mdy chu va thiét bi luu trit dir liéu.

+ Khoi dong lai (restart) toan bd mdy chu; kiém
tra lai hé thong sau khi restart.

+ Kiém tra dung luong tréng cna b dia
cung/phan ving, tbe do doc, ghi, chong phan
ménh & cing trén cac médy chi va thiét b luu trit
dit liu.

+ Kiém tra ngudn dién dy phong cho may chu
va thiét bi luu tett dit ligu (UPS).

+ Kiém tra hoat dong sao luu (backup).

+ Gidm sét canh bao RAID méy chi va thiét bi
luu treir di ligu.

+ Cap nhdt cée ban v4 181 h¢ diéu hanh (néu cb).
+ Cép nhat c4c mg dyng, dich vy trong may
chl va thiét bi lwu trir dit lidu.

+ Thay dbi mat khiu méay chd (dinh ky, dot
Xut).

X
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STT

Noi dung

Yéu cau ky thuat

+ Gidm sét thiét bj bang phadn mém chuyén
-dung dé check log kip thoi phét hién canh béo
khi c¢6 su ¢b phén cting phat sinh (HDD, RAID,
RAM, CPU)
+ Thiét 14p canh bao hang ngay, hang tuan.
+ Kiém tra bao mat, thoi han ban quyén
(license), thoi han bao hanh ctia mdy cha va thiét
bi luu trit dit ligu.
+ Kiém tra va x6a tap tin rac cta hé théng trén
mdy cht va thiét bi luu trit dif ligu.
- Bao dudng, vé sinh may ch dinh ky 3 1An/ndm.
- Kiém tra 18i phin cimg, tu vin phuong an k§
thuat xit Iy sw ¢, hd tro 1ap dit, cai dit linh kién
thay thé theo yéu cau nhu:
+ Hoéng ngudn méy ch.
Hong main may cha.
Hong RAM, CPU may chu.
Hoéng HDD, SAS, SSD. _
Hoéng may chi va cac phat sinh khéc.
- H3 tro cho mugn mdy chu, thiét bi hodc cho thué
v6i gid vu dai (ndu cin) trong trudng hop thiét bi
cin stra chita, bao hanh.
- Phéi hop véi cac don vi cung cAp phan mém cho
Bénh vién kiém tra, khéc phuc su ¢b 181 phan
mé&m, hé diéu hanh (Operating System), Linux
Oracle,...; hd trg cai dit hé didu hanh (néu cén).
- Phéi hop véi céc don vi cung cap phan mém thiét
lap hé théng backup dit ligu vé hé théng Server,
SAN, NAS, Cloud theo yéu cAu clia Bénh vién.
- T8i wu va dam bao su én dinh ctia céc may chi,
tu van cdc giai phap du phong sy ¢ c6 thé xay ra.
- Tu vén céc phuong 4n bao mat hé thong, tudng
Itra (firewall), antivirus, du phong cac truong hop
rai ro c6 thé xay ra.
- Tu véAn bdo mat va an toan dit liéu c4c hé théng
phdn mém tng dung. Tu vén giai phap sao luu,
backup dit liéu thuong xuyén.
- Tu van ddng bo giita phé“m cting va phan mém dé
hé thdng van hanh lién tyc va han ché tdi da nhitng

+
+
+
+
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- Tu vén quy hoach, ning cap, m& rong hé thong
méy chl va thiét bi luu trit dit lidu (néu cén; phéi
hop véi cac don vi cung chp phdn mém).

- HA tro ddo tao v& quan tri hé thdng cho can bd
CNTT cta Bénh vién (néu can).

Hé thong am
thanh cong cong

- Kiém tra phan cting, vé sinh toan by cac b phén
trong hé théng 4m thanh dam bao tinh thAm m§.

- Kidm tra c4c két ndi cia thiét bi am thanh.

- Kiém tra cc hoat dong ctia loa &m thanh va bd
khuéch dai.

- Xt Iy céc 161 am thanh (néu c6).

- Diéu chinh amply sao cho phu hgp véi murc d6 st
dung va khong gian str dung.

- Kiém tra, khéc phuc céc 18i tan 4m, cach 4m hay
tidu Am cla thiét bi &m thanh.

- Kiém tra va thay thé cac day dan (néu cén).

- Dinh ky vé sinh, bao dutng 3 14n/n3m cho toan bd
hé théng. )

H& thong Am
thanh hoi
truong, Man
hinh led

- Kiém tra phan cting, vé sinh toan bd céc b phén
trong hé théng 4m thanh dam bao tinh thim my.

- Kidm tra cac két ndi ctia thiét bi 4m thanh.

- Kiém tra c4c hoat dong cia loa Am thanh va b
khuéch dai.

- Xt ly cac 16i 4m thanh (néu co).

- Didu chinh amply sao cho phtt hgp véi miic do st
dung va khong gian str dung,

- Kidm tra, khic phuc céc 16i tan 4m, cach 4m hay
tidu Am clia thiét bi am thanh. ,

- Po kiém chét 4m, do phd, tin hiéu &m thanh

- Kiém tra vé sinh man led, kiém tra tin hiéu ngufin,
bo mach, bd xtr Iy hinh anh, dd sang, cho cdc man
hinh led. Kidm tra cac bd truyén dan hinh anh.

- Kiém tra va thay thé céc ddy din (néu cén).

- Dinh ky vé sinh, bao dudng 3 1An/n3m cho toan bd
hé théng.

#
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Thiét bi luvu dién

- Kiém tra phén ciing, vé sinh toan bg cac thiét bi
luu dién (UPS).

- Kidm tra cac két ndi va linh kién bén trong UPS
- Kiém tra cong ning, hiéu suat st dung thiét b
luu dién (UPS)

- Kiém tra ddu nbi tir UPS t6i may ch, thiét bi luu
trét dit liéu, thiét bi mang (két ndi UPS véi hé
théng mang dé theo dai kiém tra tinh trang UPS
qua phan mém).

- Tu vén quy hoach, nang cap, mo rong hé théng
luu dién (néu cén).

- Pinh ky vé sinh, bao dudng 3 [4n/nam cho thiét bi
luu dién.

Heé thong ti
rack

- V& sinh toan bo ta rack va phu kién trong tu

(thyc hién viéc danh dAu vi trf thiét bi, day cap

trude khi tién hanh thdo g& toan bd céc thiét bi bén

trong ti rack ra dé vé sinh va lap dit lai hoan

chmh)

- Kiém tra tinh trang hoat dong phu kién tu rack

(PDU, KVM, khay truot, khay c¢b dinh, quat

hit...), ddm béo hoat dong binh thuong.

- Kiém tra tinh trang hoat ddng ctia cac thiét bj di

kém ti rack (néu c6), ddm bao hoat dong binh
hu‘ong

- Tu vén nang cép, thay thé cac thiét bi, phu kién

bi hong.

- Pinh ky vé sinh, bao dudng 3 14n/ndm cho toan bd

hé théng ti rack

Yéu cau khac

~H5 trg kiém tra hé thong chdng sét (truc tiép, lan
truyén), thiét bi theo ddi nhiét do.

- Thoi gian ho trg k§ thuat: 24/7 (bao gbm ca ngly
nghi, ngay 1€, tét).

- Thoii gian phéan hdi: 02 tiéng.

- H5 tro tryc tuyén: Pién thogi, Zalo, WhatApp,
Telegram.

- H3 trg tryc tiép: Tai Rénh vién 199 - B Cong an
(khi khong xir 1y/h8 trg k§ thuét duge bang hinh
thirc truc tuyén).

- Pam bao bao mat va an toan thdng tin ciia Bénh

vién trong toan bd qua trinh cung céap dich vu. C(’)/
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STT Noi dung Yéu cau ki thuét

van ban cam két bao mét va an toan thong tin cua
don vi cung cép dich vu.

- B4o céo hoat dong bdo tri, bao dudng hang
thang, hang quy.

3. Giéi phap va phuong.phap lujn:

A A A 17 F Y r
3.1. Yéu cau vé giai phap va phwong phap

3.1.1. Yéu ciu gidi phap trién khai
- Nha théu trinh bay giai phép bao tri, bdo dudng thiét bi cong nghé thdng

tin tai Bénh vién 199 - B§ Cong an dap tng céc yéu céu sau:
+ Giai phap phai hop ly.
+ Giai phap phai co tinh kha thi.
+ Pam bao khong anh hudng dén tinh trang thiét bi sau béo trl, bio dudng.
+ Pam béo an toan dit lidu trén may chu, thiét bi luu trit

+ Pam bao an toan hé théng cong nghé thong tin clia Bénh vién.

- Nha thau trinh bay ké hoach, phuong an dy phong vé thiét bi cong nghé
thoéng tin d& dam bao hoat dong ctia hé théng céng nghé thong tin tai Bénh vién ==
khi phat sinh sy cb.

_ Nha thau cam két ¢6 t6i thidu 02 nhan sy ho trg k§ thuét 24/7 trong thoi
gian cung cap dich bao tri, bao dudng thiét bi cong nghé thong tin phong may
chu.

- Nha thu cung cép tai liéu chi tiét:

+ Béo cdo bdo tri, bao dudng dinh ky theo quy dinh.

+ Quy trinh bao tri, bdo dudng thiét bi cong nghé thong tin tai Bénh
vién 199 - B Cong an.

3.1.2. Yéu ciu hd trg k§ thuiit

" Thoi gian hd tro k§ th ﬁéjt: 12 thang ké tir ngay ky hop dong.

«Thoi gian dap wng hd trg ky thudt:

- Khi Nha thiu trang thdu nhan dugc bét ky cude goi ndo lién quan dén sy
¢b vé& hé théng, thiét bi céng nghé thong tin tai Bénh vién, Nha thAu s& c6 mit
tai dia diém xay ra su c¢b va tién hanh khic phuc su cb tuan tha theo thoi gian
nhu sau:

+ Thoi gian dap ung khi c6 sy cb: 60 phit. \{“X

+ Thoi gian hd tro: 24 gid/ngay, 7 ngay/tudn (ké ca ngdy nghi, ngdy 1 tét/)i//




Trong do:

+ Thoi gian dap tng khi co sy ¢d: Puge tinh tir khi Bénh vién 199
théng bio su cé cho nha thdu dén khi c4n bd k§ thuat ctia nha thau c6 mét tai
noi xay ra su cd.

+ Cudc goi dich vu cubi cling s& 1 24 gid 00> hang ngay. Bét ky cudc
goi ndo sau 24 gio 00° s& dép (g vao ngay hom sau (trir truong hop khén cép).

- Thoi gian nhan thong tin: 24 gio/ngay, 7 ngay/tuan (k& ca ngdy nghi, ngdy
18 té). '

3.1.3. An toan va bdo mit thong tin, an toan lao dong, phong chéng
chdy nd

- Nha than tuan thi cdc quy dinh vé an todn, an ninh va bao mat thong tin, an
toan lao ddng, phong chdng chay nd theo quy dinh ctia phap luat Viét Nam va cc
quy dinh cta Bénh vién 199 - B Cong an. Nha thdu chiu trach nhiém truéc phap
lut v& an toan, an ninh thong tin clia hé théng trong qué trinh thuc hién hop ddng.

_ Nha thau s& ky cam két voi Bénh vién 199 - B6 Cong an v& viée dam bao an
toan, an ninh va bao mét thong tin khi thue hién hop dong. Cac nhén sy thyc hién
hop ddng (bao gbm nhan sy chu chét va céc nhan sy khac) cta nha thau s& tiép
can véi cac théng tin mat ciia Bénh vién 199 - Bo Cong an ¢ trach nhi¢m ky cam
két v& viée dam bao an toan va bao mat thong tin khi thyc hién hop ddng. Trong
thoi gian thuc hién hop dong, néu cé su thay ddi nhan sy thi nha thau c6 trach
nhiém ky cac cam két bao mat bd sung d6i v6i cac nhan sy ndy.

- Toan bo thong tin trong qué trinh thuc hién géi thau 14 tai san thudc so hitu
cua Bénh vién 199 - Bo Cong an, nha thau chi duoc trich dén va s dung trong
truong hop c6 su cho phép bang vin ban ctia Bénh vién 199 - B Cong an.

3.2. K& hoach trién khai

- Nha thiu phai xay dung ké hoach trién khai d4p Gng ding tién do va yéu
cu ctia gbi thau.

4. Quy dirh vé kiém tra, nghiém thu sén phim/dich vu:

Kiém tra va thir nghiém hé thdng, cac thiét bi cong nghé thong tin tai Bénh

vién 199 — B Céng an dam bao hoat dong t6t sau bao trl, bao duding trude khi ky \() :

Bién ban nghiém thu dich vu. /f/
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